April 12 2011

Chairman and Members of the Business & Commerce Committee
RE: SB1300

Attached are copies of information that pertains to this bill.

F'will explain at the hearing the issues and what all this means, | know there is limited time so | wanted
to give the information early so you could look at it and write down any questions.

Thank you in advance for the process to work.
Larry Cernosek
Houston Auto Body Association

Owner of 'Deer Park Paint & Body



Fax Server 1/7/2008 11:36:40 AM  PAGE  2/007 Fax Server

>

s Sty Form Py

2009 | | (39 P

12/29/2008 AT 04:10 FM JOB NUMBER: »
93211

MAC HAIK DODGE, CHRYSLER, JEEP

FEDERAL ID #:562457872

HOUSTON'S  #1 BODY REPAIR FACILITY
11000 NORTH FRWY
HOUSTON, TX 77037

{281) 310-9655 FAX: {(281)310-9656

WRITTEN BY: LEE HARRIS 12/29/2008 04:09 PM

ADJUSTER: RAMIREZ, ALLYSSA M ..r
-
INSURED: JOSE HERNANDEZ ‘ CLAIM #586-8517401 e C&;
OWNER: PENNIE IG nlevseor POLICY HLWLO36006
ADDRESS: 5700 LOST FOREST DR DEDUCTIBLE:
APT 1310
HOUSTON, TX 77052 - DATE OF LOSS: 12/26/2008 AT 05:00 PM
CELLULBR: (713)791-4637 TYPE OF LOSS: LIABILITY
DAY: (713)476-9771 POINT OF IMPACT: 6. REAR
INSPECT IG, PENNIE CELLULAR: (713)791-4637
LOCATION: 5700 LOST FOREST DR
APT 1310
HOUSTON, TX 77092
INSURANCE FRED LOYA INSURANCE AGENCY OTHER: (281)448-2202
COMPANY: 9030 N FREEWRY _ S DAYS TO REPAIR

HOU, TX 77037
2002 DODG INTREPID SE 6-2.7L-FI 4D SED SILVER INT:BLK

VIN: 2B3HDA6R62H296887 LIC: LKF 539 TX PROD DATE: ODOMETER: 133979
AIR CONDITIONING REAR DEFOGGER TILT WHEEL
INTERMITTENT WIPERS DUBL MIRRORS CONSOLE /STORAGE
CLEAR COBRT PAINT POWER STEERING POWER BRAKES
DOWER WINDOWS POWER LOCKS POWER MIRRORS
POWER TRUNK/TAILGATE AM RADIO FM RADIO
STEREO CASSETTE SEARCH/SEEK
DRIVER AIR BAG DASSENGER AIR BAG 4 WHEEL DISC BRAKES
CLOTH SEATS BUCKET SEATS AUTOMATIC TRANSMISSION
OVERDRIVE FULL WHEEL COVERS
NO oP. DESCRIPTION OTY EXT. PRICE LABOR  PAINT
1 REAR BUMPER
2% REPL RECOND BUMBER COVER 1 225.00 1.6 3.2
3 ADD FOR CLEAR COAT 0 0.00 0.0 1.3
4 REAR LAMPS
Sw# REDL QUAL REPL PARTS RT TAIL LAMP 1 156.00 0.4 0.0
ASSY
6 TRUNK LID
7+ RPR TRUNK LID 0 0.00 1.5% 2.3
8 ADD FOR CLEARR COAT 0 0.00 0.0 0.9
1
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12/29/2008 AT 04:10 PM JOB NUMBER:

93211
ESTIMATE OF RECORD
2002 DODG INTREPID SE §-2.7L-FI 4D SED SILVER INT:BLK

PRIOR DAMAGE NOTES:
PRIOR DAMAGE TO FRT BUMPER, RT FENDER, FRT

RT 1/4 PBNEL & LT 1/4 PANEL.

. u PARTS
"1—~i1. A AL = BODY LABOR 3.5 HRS @5 30.00/HR ~ 105.00
== PRINT LABOR 7.7 HRS @35 30.00/HR =~ 231.00
. - PAINT 7.7 BRS @$ 20.00/HR -~ 154.00
SURTOTAL
CZ{QL,. %34§1~/ C oo SALES TAX $ 535, . T
4 s 915.14

igéi:éL" GRAND TOTAL < ‘
CUSTOMER PAY s 0.00
: 5 915.14

INSURANCE PAY

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR3PHS8, CCC DATA DATE 12/01/2008, AND THE
PARTS SELECTED ARE OEM-DARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT CEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SCOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
ODIFIED OR MAY HAVE COME FROM AN ALTERNATE

PROVIDED BY MOTOR MAY HAVE BEEN M ;
TILDE SIGN (-) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR.

DATA SOURCE.
OPERATIONS . NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
R COMP REPL PARTS WHICH STANDS - FOR

DESCRIBED AS RAM. QUAIL REPL PARTS 0Ol
LACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY

COMPETITIVE REP

PARTS, RCY, OR USED. RECONDITIONED PARTS BRE DESCRIBED AS RECOND. RECORED

PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES RRE

ATIONAL AUTO GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED
N ARE MOTOR SUGGESTED LABOR OPERATION

PROVIDED BY N.
ON THE LINE WITH THE NAGS
ON TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS

TIMES. NAGS LABOR OPERATI
INDICATE MANUAL ENTRIES. SOME 2009 VEHICLES CONTAIN MINOR CHANGES FROM THE
DREVIOUS YEAR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS
NUMBERS BND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

2




" .Uet 24 UB Ud:dba | ’ 564( /’WM §yc’/

. 2002 MERCURY GRAND MARQUIS LS PREMIUM 4 DR SEDAN

-CLATIM # G0506003985 ' LOG . -0 10-23-06 5:30 PM
I SET UP AND MEASURE REPAIR ' F0p 1.5%3%
17 ITEMS ' |
MC MESSAGE

10 INCLUDES ADP TIME TO CLEAR ENTIRE PANEL.

FINAL CALCULATIONS & ENTRIES

PARTS
GROSS PARTS $ . 78.70
OE SURPLUS PARTS
OTHER PARTS $ 2,216.80
PAINT MATERIAL s 332.80 -

ADJUSTMENTS - DISCOUNT MARKUP
PARTS & MATERIAL TOTAL S 2,628.30
TAX ON PARTS & MATERIAL € 8.250%" . $ 216.83
LABOR RATE REPLACE HRS REPAIR HRS

e 1-SHEET METAL $ 38.00 =< 17.3 6.4 $ 900. 60
2-MECH/ELEC $ 72.00 - 1.8 $ 129.60
3-FRAME $ 45.00 1.5 $ 67.50

—~~ 4-REFINISH $ 38.00 ~— 12.8 $ 486.40

—— 5-PAINT $ 26.00 —

LABOR TOTAL $ 1,584.10
SUBLET REPAIRS $ 40.00
TOWING ~ '
STORAGE

GROSS TOTAL $ 4,469.23
LESS: DEDUCTIBLE $ 250.00-

NET TOTAL : $ 4,219.23

PXN 'Y/00/00/00/00/00 CUM 00/00/00/00/00 Geocode: 77098 HOUSTON
SPPL Y/00/00/00/00/00 CUM 00/00/00/00/00 Geocode: 77038 HOUSTON
ADP PENPRO W0412 ES LOG -0 10-23-06 17:40:18
REL 4.12.12 DT10/06
(C) 1993 - 2005 ADP CLAIMS SOLUTIONS GROUP, INC.

4.1 HRS WERE ADDED TO THIS EST. BASED ON ADP'S TWO-STAGE REFINISH FORMULA.
ATTENTION VEHICLE OWNER AND REPAIR FACILITY. DO NOT REPAIR THIS VEHICLE UNTIL
ALL GUIDELINES ARE ACKNOWLEDGED AND ACCEPTED. UNDER AUTOMOTIVE REPAIR LAWS,
THE SHOP MUST PRESENT A WRITTEN ESTIMATE PRIOR TO STARTING ANY REPAIRS. THIS

-3~



AT S

10/28/2006 at 03:01 PM
54033

ESTIMATE OF RECORD

G CCC

P0606237-6C1

27€NDC9 1996 CHEV BLAZER 4X2 6-4.3L-FI 4D UTV GREEN/TAN Int:

_-......-._.._..—_._.._...——_-.—_......__...-....__.._-_.._._..—_.—_..——_.-_..._...___..-—.._.._....__..._..-._.___..__......._.—

NO oP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
17 Overlap Major Non-Adj. Panel b 0.00 0.0 -0.2
18 aAdd for Two Tone ' 0 0.00 0.0 0.8
19 Add for Edging 0 0.00 0.0 0.5
20 Deduct for Overlap 0 0.00 -0.5 0.0
21 Repl LT Wheel opng mldg Chevrolet 1 30.00 0.2 6.0
22 Drill Time 0 0.00 0.2 0.0
234 Subl SETUP, MEASURE & PULL UNIBODY 1 55.00 ¥ 0.0 0.0
244 Refn CLEAR COAT 0 0.00 0.0 1.0
Subtotals == 1144.82 6.6 7.1

Parts 1089.

»~ Body Labor 6.6 hrs @ $ 36.00/hr — 237.

~— Paint Labor

-

Paint Supplies
Sublet/Misc.

7.1 hrs @ $§ 36.00/hr » 255.
7.1 hrs @ $ 22.00/hr =~ 156.
55.

SUBTOTAL
Sales Tax

$ 1794.
$ 1246.02 @ 8.2500% 102.

e e e 4 e o ko o o i A S e e St S 8 o il P P S o T i o S . o i o b s s et e

TOTAL ADJUSTMENTS
NET COST OF REPAIRS



; _ —
2001 FORD MUSTANG STD 2 DR COUPE : 67L¢f¢« Favin |

CLAIM # 53-E818-475*%1 LOG 702 -0 12-04-06 12:56 PM
RI 0231 PNL, INNER DOOR TRIM LT R&I ASSEMBLY ‘Q—av;, INC 1
RI 0284 MLDG, FRONT DOOR BEL LT R&I ASSEMBLY g.1 1
RI 0200 CYL, FRONT DOOR LOCK LT R&I ASSEMBLY 0.6 1
RI 0227 HANDLE, FRONT DOOR O LT R&I ASSEMBLY 0.3 1
I 0389 PANEL, QUARTER LT REPAIR 3.0*%1
L 0389 10 PANEL,QUARTER LT REFINISH 2.1*4

* 2.0* Surface
0.1 Two—-stage
>>"PARTIAL REFINISH WITH FULL CLEAR" )
I 0511 PNL,REAR BODY INNER REPAIR ‘ 1.0*1
L 0511 . PNL,REAR BODY INNER REFINISH 0.5 4
‘ 0.5 Surface
RI 0533 TAILLAMP ASSEMBLY LT R&I ASSEMBLY _ 0.3 1
E 0565 46 BUMPER,REAR 1R3Z17906CA 165.48 1.9 1
L, 0565 -~ BUMPER,REAR ' REFINISH ‘ 0.8 4
0.8 Surface ‘
E 0273 # COVER,REAR BUMPER © XR3Z17KB835AA 256.31 0.6 1
C # = 01, 46
L 0273 COVER, REAR  BUMPER REFINISH ‘ 3.2 4
' - 2.7 Surface

: 0.5 Two—stage ‘
E 0567  ABSORBER,REAR BUMPER XR3Z17906AA 164.30 INC 1

40 ITEMS

MC MESSAGE

01 CALL DEALER FOR EXACT PART # / PRICE

07 STRUCTURAL PART AS IDENTIFIED BY I-CAR

10 INCLUDES AUDATEX TIME TO CLEAR ENTIRE PANEL.
46 PRINTABLE PXN COMPARE

FINAL CALCULATIONS & ENTRIES o

PARTS ‘ ,
GROSS PARTS . $ 1,951.88
OTHER PARTS . $ 243.84
PAINT MATERIAL | $ 537.60
ADJUSTMENTS DISCOUNT MARKUP
PARTS & MATERIAL TOTAL . s 2,733.32
TAX ON PARTS & MATERIAL @  §.250% - | 3 225.50
LABOR RATE REPLACE HRS REPAIR HRS
— 1-SHEET METAL $ 38.00 —  10.7 13.4 $  915.80
2-MECH/ELEC $ 65.00 |
3-FRAME $ 48.00
~— 4-REFINISH $ 38.00 =  22.4 $ 851.20
— 5-PAINT $ 24.00 »= - '
LABOR TOTAL s 1,767.00
SUBLET REPAIRS $  321.07
_..3...



~
. ‘ Fermers
12/02/2006 at 10:51 AM ’ 1009331025-1-1

s G ESTIMATE OF RECORD
2002 TOYO CAMRY LE 4-2.4L-FI 4D SED WHITE Int:GRAY

NO OoP DESCRIPTION QTY EXT. PRICE LABOR PAINT

Subtotals == 452.34 1.6 3.6
Parts , 449,34
=~ Body Labor 1.6 hrs @ $ 38.00/hrer- 60.80
—~ Paint Labor 3.6 hrs @ $ 38.00/hr— 136.80
— Paint Supplies 3.6 hrs @ $ 22.00/hr —~ 79.20
‘Sublet/Misc. 3.00
SUBTOTAL ' ’ ‘ s 729.14
Sales Tax $ 528.54 @ 8.2500% 43.60
TOTAL COST OF REPAIRS s 772.74

ADJUSTMENTS:

Deductible 500.00
TOTAL ADJUSTMENTS - $ 500.00
NET COST OF REPAIRS S 272.74

THIS IS NOT AN AUTHORIZATION TO REPAIR. MOREOVER, WE MUST INSPECT AND APPROVE
ANY AND ALL SUPPLEMENTARY DAMAGES PRIOR TO REPAIR. IF AFTER WE HAVE AUTHORIZED
"REPAIR YOU FAIL TO PRESENT THIS ESTIMATE TO THE REPAIR FACILITY PRIOR TO THE
START OF REPAIRS, YOU MAY INCUR ADDITIONAL EXPENSE. THIS ESTIMATE IS AGREED TO
AND ACCEPTED BY: ’ » '

"IF THE ABOVE ESTIMATE INCLUDES A NAPA PART PRICE,  THE REPAIR FACILITY MUST
COMPLETE A ONE TIME SET UP WITH THEIR LOCAL NAPA RETAILER IN ORDER TO RECEIVE
THE SPECIAL "FARMERS PREFERRED PARTS PROGRAM" PRICING TO ACCOMPLISH SET UP,
CONTACT YOUR LOCAL NAPA RETAILER AND ASK THEM TO INSERT BILLING CODE NUMBER
‘9066 INTO YOUR CUSTOMER BILLING PROFILE. THE 9066 CODE WILL ENABLE YOUR REPAIR
FACILITY TO RECEIVE SPECIAL PRICING ON ALL NAPA PARTS AND/OR SUPPLIES
PURCHASED. IF YOU DO NOT ALREADY HAVE A LOCAL NAPA RETAILER ACCOUNT, PLEASE
CALL 1-800-LET-NAPA FOR YOUR NEAREST NAPA LOCATION."



Y

Claim # : 53-G588-11501 12/23/2010 12/29/2010 g :
Parts & Material Total . .. » $480.00 :5;/%522’

'Téx on Parts & Material 20(D @ 8.250% . $39.60

Labor | Rate Replace Hrs Repair Hrs Total Hrs

Sheet Metal  (SM) $40.00 - 4.6 1.5 6.1 $244.00
Mech/Elec (ME) $65.00

Frame (FR) $50.00 _ ,

Refinish (RF) . $40.00 9.0 9.0 4$360.00
Paint Materials $26.00 w

Labor Total [ 15.1 Hours. : $604.00

Sublet Repairs v ~ $3.00

Gross Total - : ' 51,126.60

Less: Deductible ] L $250.00-

Net Total : : _ $876.60

Rates / Taxes Adjustment
Deductible Adjustment

Actual Supplement Total $448.49
Less: Previous Net Total ‘ . $428.11-
Net Supplement Total $448.49

Alternate Parts ¥Y/00/00/00/00/00 CUM . 01/01/00/00/00 Zip Code: 77000 HOUSTON
Audatex Estimating 6.0:353 82 12/29/2010 04:52 PM REL 6.0.353 DT

11/01/2010 DB 12/01/2010

Copyright (C) 2009 Audatex North Amerlca, Inc.

' 2.6 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE

REFINISH FORMULA.
THIS IS AN ESTIMATE, REPAIR FACILITIES MUST INSPECT THE VEHICLE TO DETERMINE
IF ANY REPAIRS NOT LISTED ARE REQUIRED, AND TO CONTACT STATE FARM BEFORE

MAKING SUCH REPAIRS. REPAIRER ALSO /IS RESPONSIBLE FOR CONDUCTING ANY NECESSARY

INSPECTION AND SAFETY CHECKS PRIOR TO AND AFTER COMPLETING REPAIRS.

Op Codes
* = User-Entered Value E = NEW PART - NG = Replace NAGS
EC = ** NON-OEM PART ET = Partial Replace Labo EP = ** NON-OEM PART
EU = RECYCLED PART TE = Partial Replace Pric ‘PM = REMAN/REBUILT PART
UM .= REMAN/REBUILT PART L = Refinish PC = RECOND PART
- TC = RECOND PART TT = Two-Tone SB = Sublet Repair
N. = ADDITIONAL OPERATION BR = Blend Refinish I = Repair
IT = Partial Repair CG = Chipguard RI = R & I Assembly

P = Check . RP = RP-RELATED PRIOR

s ' i

This report contains proprietary 1nformatlon of Audatex and may
not be disclosed to any third party (other tHan the insured,
claimant and others on a need to know basis in order to )
effectuate the claims process) without Audatex's prior written
consent. '

Copyright (C) 2002 Audatex North America, Inc. 7

2007 Toyota Camxry SE 4 DR Sedan 12/29/2010 04:52 PM
Page 3 of 3



Folo
¥0/29/,2010 at 02:20 PM
71967

DRP sHep

STAR TOYOTA COLLISION CENTER
Federal ID #:760227180
COMMITTED TO EXCELLENCE "

Job Numbér:

" Prowpo Fes

2112 GULF FREEWAY
LEAGUE CITY, TX 77573

(281)338—0310 Fax:

(281)316-2071

PRELIMINARY ESTIMATE q,ﬂ:r‘ <
5 r om ¥
Written By: JODY HARRINGTON W? S
Adjuster: MONICA VALDEZ /£U' ﬂLOﬁra
Insured: TERESA DUKES 01aim‘#17685
Owner: TERESA DUKES Policy #
Address: 4811 OAK AVE Deductible: $500.00
: PASADENA, TX 77503 Date of lLoss:
Business: (281)930 0326 Type of Loss: Collision
Cellular: (832)660-1242 . Point of Impact: 12. Front
Inspect STAR TOYOTA COLLISION CENTER Business: (281)338-0310
Location: 2112 GULF FREEWAY
’ LEAGUE CITY, TX 77573
' Insurance PRONTO Business: (866)357-9787
Company : - Days to-Repair
2005 CHEV IMPALA LS 6-3.8L-FI 4D SED beige Int:tan
VIN: 2GIlWH52K959101848 Liec: .BzZ2 T232 TX Prod Date: 06/2004 Odometer: 101948
Condition: Good : :

Air Conditioning Rear Defogger
Cruise Control
Keyless Entry

Body Side Moldings
Traction Control
Clear Coat Paint
Power Brakes

Power Driver Seat -

FM Radio

Search/Seek

Passenger Air Bag
Bucket Seats
Aluminum/Alloy Wheels

Message Center
Dual Mirrors

Fog Lamps
Metallic Paint
Power Windows
Power Mirrors
Stereo
Anti-Lock -Brakes

NO. OP. DESCRIPTION

1 HOOD ;

2%* Repl Qual Repl Parts CAPA Hood

3 Add for Clear Coat ,
4 Add for Under51de(Complete)
5 FRONT LAMPS

6 R&I RT Headlamp assy

7 R&I LT Headlamp assy

8 FENDER

Intermittent Wipers

4 Wheel Disc Brakes
~Automatic Transmission

Tilt Wheel-
Climate Control
Tinted Glass
Overhead Console
Rear Spoiler
Power .Steering
Power Locks

AM Radio
Cassette

(4) Driver Air Bag
Communications System
Overdrive

QTY EXT. PRICE LABOR . PAINT
1 411.00 1.0 3.0
"1.2
1.5

0.3

0.3



P10 ,
10/29/2010 at 02:20 PM : Job Number:
71967 )

" PRELIMINARY ESTIMATE
2005 CHEV .IMPALA LS 6-3.8L-FI 4D SED beige  1Int:tan

NO .- OP. , DESCRIPTION - o QTY EXT. PRICE LABOR PAINT
9 Blnd RT Fender v _ 1.0
10 Bind LT Fender ' ' : ‘ 1.0
11# HAZARDOQSVWASTE 1 3.00 X
124 CAR COVER 1 3.00 T
134 CORROSION PROTECTION i 1 8.00
Subtotals ==> 425. 00 1.6 7.7
Parts o 419.00
~= Body Labor 1.6 hrs @ $:36.00/hr -~ 57.60
.= Paint Labor 7.7 hrs @ § 36.00/hr = 277.20
- Paint Supplies 7.7 hrs @ $ 22.00/hr - 169.40
Sublet/Misc. . 6.00
A SUBTOTAL '$. 929.20
Sales Tax $ 591.40 @ 8.0000% 47.31
GRAND TOTAL . $ 976.51

ADJUSTMENTS :

Deductible ‘ 500.00
CUSTOMER PAY ' ) $ 500.00
"INSURANCE PAY ~ $ 476.51

Estimate based on. MOTOR CRASH ESTIMATING GUIDE." Unless.otherwise noted all items are derived from
the Guide DR1CB0O, CCC Data Date 10/15/2010, and the parts selected are OEM«parts manufactured by
the vehicles Original Equipment Manufacturer. -OEM parts are available at OE/Vehicle dealerships.
OPT OQEM. (Optional OEM) or ALT OEM  (Alternative OEM) parts are OEM parts that may be provided by or
through alternate sources other than the OEM vehicle dealerships. OPT OEM or ALT OEM parts may
reflect some specific, special,gor unique pricing or discount. OPT OEM or ALT OEM. parts may
include "Blemished" parts provided by OEM's through OEM vehicle dealerships. ‘Asterisk (*) or
Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or-may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. Non-Original Egquipment Manufacturer aftermarket parts are descrlbed
as AM, Qual Repl Parts or Comp Repl. Parts which:-stands for Competltlve Replacement Parts. Used
parts are described as LKQ, Qual Recy Parts, RCY, or USED. Reconditioned parts are described as
Recdnd. Recored parts are described as Recore. NAGS Part Numbers andrBenchmark Prices are
provided by Natiomal Auto Glass Specifications. Labor operatlon times listed on the line with-the
NAGS information are MOTOR. suggested labor operation tlmes. NAGS labor operation times are not
included. Pound sign (#) items indicate manual entries. Some 2010 vehicles contain minor changes
from the prévious year. - For those vehicles; prior to receiving updated data from the vehicle
manufacturer, labor and parts data from the previous year may be USed. The Pathways estimator has
a coanete list of appllcable vehicles. Parts numbers and prices should be confirmed with the
local dealership.



To: LARRY - Page 20f3

Joll

2011-02-28 23:34:20 (GMT)

17135835563  From: WANDA MELTON

fa

02/28/2011 at 05:25 PM File ID: 100466
16491 : ’ :
: ! - ESTIMATE OF RECORD
2009 FORD E350 4X2 EXT 8-5.4L-FI 3D VAN WHITE Int:
NO. oF. DESCRIPTION QTY EXT. PRICE LABOR PAINT
13+ Repl‘RT Headlamp <1 -7 283.98 Incl.
14 ‘Aim headlamps 0.5
15% Repl LT Headlamp 1 - 283.98 Incl.
16 ‘ HOOD :
17+ Rpr Hood 1.0 2.5
18 : Add for Clear Coat / 1.0
19 .. FENDER
20* Rpr RT Fender ‘ 1.0 ~2.0
21 Overlap Major Adj. Panel ' ~-0.4
22 Add for Clear Coat 0.3
23 WHEELS
24 "Repl LT/Front Wheel cover - 1 43.75
254 Subl SET UP & PULL 1 125.00 X
26# Rpr COLOR SAND & BUFF 2.0
274 Subl SHOP CHARGES 1 35,00 X
284 Subl 2 FRT TIRES DAMAGED BY BUMPER 1 250.00 X
29% FIRESTONE LT2451-75R1l6 1 ‘
30#% _Subl CORROSION PROTECTION 1 10.00 %
314 Subl CAR COVER 1 5.00 X ‘
32% Subl HAZARDOUS WASTE DISPOSAL 1 5.00 X.
33 OTHER CHARGES
344 Towing 1. :290.00
Subtotals == 2668.21 5.9 7.4
v Parts J : 1948.21
- Body Labor 5.9 hrs @ $ 44.00/hr- 259.60
== Paint Labor 7.4 hrs @.5 44.00/hr—— .325.60
= Paint Supplies - 7.4 hrs @ $ 35.00/hr— 259.00
‘== Body Supplies 3.9 hrs @ $ 2.00/hr =  7.80
Sublet/Misc. E 430.00
- Other Charges 290.00
‘SUBTOTAL . : S 3520;21
Sales Tax 61 @ '8.2500% -209.60

TOTAL COST OF REPAIRS

ADJUSTMENTS:
Deductible

TOTAL ADJUSTMENTS
NET COST OF REPAIRS

10



Phil Wells, SCLA
Senior Staff Appraiser
Houston, Texas

Cell 281. 682.9276
Fax 866.868.8442

5% Please consider the environment béfore printing this e-mail

From Larry Cernosek [lcwrecker@surfbest net]

Sent: Thursday, March 10, 2011 2: 15 PM
To: Wells, Phil :
Subject Claimi# 42-M- 27Y956-V1

" Mr. Wells, attached is the Supplement on the 2006 Saturn and the tow bill, 1 Ieft you a message about the radlator,
condenser coolmg fans, they were not with the car at the salvage yard also the right headlight has the mounting tab
: broke off per Danny. The right fender has a crack in it per Javier at 249 Auto Parts. Thisis the problem with used parts
when you don’t call and make sure they have them. If you find another used radiator and condenser you need to figure
“inclean up time to have the radiator and condenser flushed it’s probably cheaper to go with Performance Radiator -
~ parts. Labor rates body & pamt $44 00 per hour mech $85 00, pamt& mat $35.00 The set up tlme should be frame
, tlme : .

'Larry Cernosek

Cernosek Wrecker/Deer Park Palnt & Body
4527 Red Bluff : :
" Pasadena, TX 77503

281-930:1539 (Main)

281-930-9904 (Fax)

281-808-7835 (Cell) -

Confndentrahty ThIS transmnssnon mcludmg any attachments is solely for the use of the mtended recnplent(s) ThlS .

: transmassron may contain information that is confidential or otherwise protected from disclosure. The use or disclosure
‘of the information cantained in this transmission, including any attachments, for any purpose other than that intended
by its transmittal is strictly prohlblted Unauthorized interception of this email is: a violation of federal criminal law. If you
are notan mtended recipient of thls transmission, please rmmedlately destroy all« coples received and notify the sender



o Larrny'e'rnos'ek i

Fronl:" g B ‘ weus Phll [Phik Wells@anpao com]

~Sent: L Monday, April 04, 2011 11:04 AM
S Tou o < .. Larry Cernosek -
-Subject: L RE: Claim# 42- M-27Y956-V1
Attachments:. - sup 2 abraham.pdf
Larry,

Attached is the final supplement from the fax you sent. The only thmgs not mcluded are the body and palnt labor

@44.00, paint and material fi igured at 35.00 and the charges’ you have included for all the towing; storage and admin for o

the'3 days we asked you to stop work until repairability could be establlshed ‘Mech labor at 85.00 has been included in
the sup but the rest of the.labor i increases are beyond the prevailing rate for the area for Saturn. 1 have forwarded those
“amounts along with the towing, storage, admin fees, etc onto the adjuster handllng the claim, Shane Shaffer for ﬁnal ‘
, decrsron ' , . .

 Phil Weﬁs, SCLA ;
Senior Staff Appm:ser

- |Houston, Texas

Cell 281.682.9276
Fax 866.868.8442

55 Pleas‘é, cdn&idérfheenv‘iromﬁent before priniing this e-mail
From. Larry Cernosek [Icwrecker@surfbest net] - » | o
Sent: Sunday, April 03, 2011 7 24 PM :
- To: Wells, Phil :
‘ SubJect RE: Claim# 42 M- 27Y956-V1

» Mr Wells | faxed 13 pages to you today for the final charges on the above clalm Please review as the vehrcle is ready -
' but | need payment before vehicle can be released. Some ofthe items were left off of the 1° supplement, [ am kind of
concerned about releasmg vehicle without payment unless you want me to collect it from the owner. We need our
payment as your company needs their premlums to pay the bills. Your lmmedlate attention will be appreuated N
Larry Cernosek
Cernosek Wrecker/Deer Park Pamt & Body
4527 Red Bluff -
Pasadena TX 77503
- 281-530-1539 (Main)
.281-930-9904 (Fax)
281—80847835 (Cell)

From: Wells Phil [mailto:Phil, Wells@anpac coml
Sent Monday, March 14, 2011 8:55 AM

" To: larry Cernosek o I

- Subject: RE: Clalm# 42- M 27Y956-V1

<%

, fLarry,

“due to the low sal\/age bids, adjuster now informs me veh is repairable. Attached is the final supplement.




From: tascodave@Vahoo.eom :

To: lowrecker@surfbest.net

-Subject Price mcreases

. Date: Wed, 6 Apr 2011 08:14: oz 0700 (PDT)

Larry -

PPG posted the foIIowmg prrce mcreases Please keep in'mind. that o

these were welghted increases.

“ 2006-4.5%,
2007-5.7%
- 2008-8.6%
2009-3.9%
2010-5%

| Cu‘rnmati'vely that is a 30.86% increase on liquid products meaning

“thata gallon of XYZ that cost $1OO 00in September of 2006 now costs

,5130 86.

ldo not have a breakdown onthe secondary products that make upan

additional 30% of matenal purchases ( Filler, Adhesives, Abrasnves
etc: ) but assure you that the prnce increases on thoses Imes have

,been greater than 30%. The Fuberglass Evercoats, Marsons.and Fusors :
~of the world have not been able to lock in prices ‘on raw materials

“‘hke the major manufactors have.. For example wash thinner has
almost doubled in. prlce in the last 5 years. If you ‘have any
questlons please do not hesrtate to call.

David Abrahams -
President/CEO :

 Tasco Auto Color Corporatnon
: ;(713) 248 3444



e j’NB'l'E T0 EDITOR. Fom Molor Company reoommends use of rbplacement hms and wheeIsL: ay

r*tbat ara me sama stza and type aa thoea odgfnaﬂy provldad by Ford Mator Cmnpany Usa d’

e :‘any tirearwheelmt recommended by FordMoforCompany can aifed the safolyand
1 ,perfonnam of tha uehmlo whlch could yosuit in an memased ngir of lose: of uah.‘de ccmtm} ,
" ,vehicla ml!oven personal Munf and dsam Addiﬂonally the use-of nonmmnmendad ttnes and ,

i wheels cw!d cause sleeﬁng suspens:on. ax!e or transfer case/powar tfansfgr unit ﬁgﬂum n
| the case of mcycfed whees‘a Ford Motcr Company oﬂiarsme Iolfowmg specific
"‘recommendatfms. S | e :

b '\nmm;mm Mick., May 15 — Ford Mator Company DORS NOT Awnow: THE

- REMANUFACI‘URINGIREFMSHHVG of steel or almmnum wheels when it mvnlvu re— |

s *mac!umng, re—p[anng, welding, bemimg, strmghtemng, rafnrmmgnr addmgnew mamnal othm
i than eosmehc coatmgs

:‘ :As a gcneral rulc, Ford Motnr Company AJ’PROVES REFINISHING of steel or alummum

wht:els only ifa!l nmcssaxy rcpahs/‘mconmﬂoning um bc oomplewd by cosmcm. sauding or

g pohshmg that removes no metal nnd, mstcad, removes only the fimsh The reﬁmsbed wheel
L Jmust have the same- paxt nnmber as the partnumber of the wheel lt is repIacmg B

: ‘TlhiszdQCUmCht: was downloaded from CollisionWeek.com

. |




in :,_WMelpllatk -

i '2’,;4} Usc ncw coa!nd balance wctght to mduoc futm*e cosmetxc damage

: ‘This‘,d'c‘icumcnyt'wésj dQWnloaded from kColIisionW:e‘ek’pom‘vv v




complamt

;-‘(cop ¢ attached)

Revzsed4/2/96 - . "

Apn12 1996

L bFor More Inforrnatlon’v " n
Contact John Loftus_ el
- Fax (714)835-3118

24 Insurance Iepartments Say

The Arbltrary Capplng of Paint & Materlal
Iy Insurance Companles Is lllegal’? ‘

- iThe Soc1ety of Colhsxon Repalr Spec1ahsts sent letters to Insurance Comm1551oners in every state and L
; errltory askxno “Is the placing of an arbttrarv cap or limit on the amount the i insurance companies will
: r'pamt and matenals used to restore a COlllSlOﬂ damaged vehicle under the auto physxcal darnaoe _
collisic )*'coveraoe of an ACV auto insurance policy legal” (When challenoed the 1nsurers usmg',
';these":c S cannot produce documentatlon to support the1r paint material cap amount) '

,“CR ‘{has released an updated charf dated March 79 1996 showmg who has replled and ‘what posmon G
hey had (copy attached) A separate list of those who have not yet rephed is also attached e

24 msurance departments sazd ltS zlleoaI k i

* 12 satd maybe zts tlleoal i

: : k, “‘14 have not replzed

¥ 7’5 replted tlzey had never recezved a complamt on tlus

- 6 that’ replzed yes, no, or maybe aIso satd tlzey never Izave recezved a

SCRS also asked sevcral 1nsurance compames to clanfy what guldclmes they g1ve thelr clanns
~epresentat1ves for handhno paint & material charges. We are pleased to report that State Farm, USAA

: and the Autornobxle Club have already replied (copies attached)

he mcreased cost of pamt matenals is reflected in the Ietter and chart from Thompson PBE

7’}'SCRS also wrote to each pamt manufacture and database system suppher askmg thern to move qulckly L
to 1rnprove the method by which insurers and repairers account for pamt and matenals charges To
. date, Mltchell Internatxonal has rephed (copy attached). e o

s

o rl‘(a

e

Voxce (714) 835-31 10»11] i



| b

uob Number.

- ESTIMATE OF RECORD ey
RENGER 4%2-ST?ERCAEé6f3{OL—FIf4D‘E/U‘RED»Int:GREY L

Body Labor: ’ 20.1 hrs @ $ 40.00/hr 804.00
fzint Labor = ~14.8 hrs @ $ .40.00/hr . 592.00
5 paint Suppliege————" — — 350.00
E Sublet/Misc. : S ‘ s 13,ooe_g
: - © susTOTAL o $1759.00
o¢o o Zales Tax T S ‘$‘ 3J0 OO @ SR 2500°~ 25.385
GRAKDITOTAL i ff' ‘f\ $ 1784 38%wﬁ
fe Jk*," 7 soo;oof“‘
. $ 500.00
_$,1284.38U
*r;*x****x**x*7;?¥;*}xfr*+v7+x;:*+f~v**¢+*++**%*%%;**#*§****¥%f***%***%***%** i‘
Y **+*x*‘*r*~x* IS ‘ , : e SRR R . : R
DUE TO INhLDTtOV ?AR”“”' CZs AOT GjAQhNTEEL ﬂ'~' S
‘ . QI} & ODY DOES. NOT VXCLPT pVRSONAL CHECKS WITHOUT

SO W4 DO NOT RCCEPT CRPDIT CARDS OR DEBIT

***‘* *****r*+**4**bv*r*+~«»rkrv+7kvv+xg**x**++*x**+*+***********+*w**x******_5

your‘LOVerage'iS'the actual. cash value. 01 Vour auto oxr 1ts damaged;f
e time of loss. Fau market valae, age and condition of your damaged{y
i1l be considered letermlnlﬁc the ae*ual cash’ value of a loss. :
( LS losa’ Valnuf : te because of age,'condltlon, and/or wear

Q}

BettermeqL is ase_‘ n value of a'vehlcle or any of its partsﬂf
arts damaged in a loss. “the replacement S
reass in value to your vehlcle or any of its

T omay be made to vour loss payment to reflecc
owed undexr your polwcy : ,

; is an =sL1mate C*1y ‘and is mot an autporlvatlon to repalr. No addltlonal fi
‘payment (supplement; will bermads ulthout prior: apornval and supportlng ' e
umentaulon. hese 11elaa ‘,rue axe not- llrlted tor , ; :

et user threshdld‘amount,fOr"thefpainttand,

Y



don’t know if you Short-terr, you need to educate the heck.
ed (2 ~ out of your customers. Why not devote your
monthly customer newsletters (you do have-
nean you're these, right?) entirely to conveying the mes-
avid reader of our sage that they have the right to choose the
weekly e-nes vsletter shop of their choice? Why. n t provide them
i , mawordmekofthelrowntheycanuse
7when they file a claim and the insurer tries to
_ steer them? Here’s an example. I SR i
INSURER: If you take your vehicle to ABG
. Body Shop, the work won't be guaranteed
CUSTOMER Actua]ly, ABC guarantees a]l
theirwork. - ’
~INSURER: You may a]so have outof pocket
‘ ' expénsesxfyoutakentoABC :
econd stc ry was aboit a TV, statlonm Mazine = CUSTOMER: I don’t anticipate- that. After
8 ﬁled a consumer who was “bulhed” “all, you- as ‘my insurer are obhged to pay. the
reasonable costs of repa
INSURER ‘We may not be able to get an.
appraiser out there for another week.
CUSTOMER It you value my busmess -
you’ll getan appralser out there ASAP, other—
s-all- add up to? What we ~ wise I may go insurance shopping. -
that steenng is one of the I’s your _]Ob to educate your customers. No'
* one dseis gomg todoit for you. Theymeed to
' have their hands held and be told exactly what
d they need to be communicated -
nstantly. Why not send a monthly text
message to-all of them restalmg thelr nght to
choose the shop of their choice?
You also need to give your customers rea-
nergy to combattmg steenng as they are tosons to come back to your shop. Ifmsurers are
. else they Te domg‘ trammg advems telling them why they should go to a shop on
 their preferred lists, you need to tell them why
" they need to come to you: One shop T know
~offers rewards points that custoiners can
redeem on their next visit. Another promotcs
: address lcglslauon Reahze that  a free detail. You don’t necessarily have to -
ee‘nng leglslauon has S0 far been  offer freehies, but you get the picture. ,
“The key here is that you really have to

roll up your sleeves and constantly work
at the customer educatlon process.»Insur-',
4 érs are not going to stop Steering anytime -
late it or deverly work around it Wth that soon, so you need to meet with your team
-~ said, 1 think it’s stﬂl worth pursumg incon- pronto-if you haven’t already and discuss:
Junctlon with your Tocal state association ' a xtrategy to combat it. It's ust as- impor
~because even if getting an anti-steering law.  tant as domg a quality repair. After all, if
b 'sed only 2 amounts to a “warm fuzzy” in - steering gets the best of you you wont
8 your Dbelly; you've at least educated local law-  have any repairs to do: A -
makers on what steermg is’ and why it ]ason Stahl, Ed1tor ,
dcstrOYS the frec markef— S SR E-ma|| cnmments tn /stahl@habcax.nam_ e




k Wheel ahgnment radrator and condenser R&l 1s charged at the

5% markup on used pans and outsrde charges No pamt caps

mechanical rate.




V#/18/1V U0i3% UDY INTINITY PYODErtY & Casualty Corporation

< IC310000863093 320190
OlurOnj?
£ , PRELIMINARI SUPPLEMENT 1 WITH SUMMARI e e
sfk2004'CHEV C3500 4X2 SILVERADO EXT 8 6 6L—TD 4D P/U WHITE Int GREY T

- - e e e e i e o e L e

o +4———+~'ﬂHANGED ITBMS ;——e—-; oy ; fo s
Add for weld removal . e -1
~Add for weld removal SRR L R
‘Add for weld removal . =)
Add for weld removal RS R SL -1
=—==-=-- "ADDED ITEMS ------= A T
Aerorns. o : R 1 "69;95f" 1.0
FENDER ‘ i A Lo

RT Fender llner all w/heavy 1o
duty 4240
_RT Socket daytlme runnlng lamp’ ' 25 15,4
LT Socket daytlme running lamp b

co
G

=

Subtotals‘—%

- 5.00/hr( 40.00 tok;45 .00)==r43.50
'5.00/hr{ 40.00 to 45.00)==— 1.00
2.00/hr{ 48.00 to 50.00}= ~13.00
3}67/hr(‘28.00:tok;31,67)="‘ 0~73.*

o(Bst) .8
{Est) 0.
(Est) 6.
(Est}). 0O

T T
=i ,
PE®® .

Parts D S e 162 65»'

‘Frame Labor 2.2 hrs @ $ 50. OO/hr ~.110.00
'~Edd1t10nal Supplement Labor . 57.50
:';Addltlonal Supplement Materlals/Supplles_”lf“ 70”73

‘syprOTAL . 's 339.88

TOTAL SUPPLEMENT AMOUNT - ej‘,'vlff} .3 353.36

- k";NET COST 09 SUPPLEMENT e . s 353.36
2936 12 JESUS JURADO
353 36 JBSUS 'JURADO I R I T
e B ot s S e . TOTAL ADJUSTMENTS $ 1512.33
'Wockflle Total s 3289 48 St . NET COST OF REPARIRS $ 1777.15

“DESCRIPTION o QTY EXT PRICE LABOR : PAINT ffe'“

Body Labor . 0.2 hrs @- s 5. OO/hr 1 9.00

sales Tax '$  163. 38 e 8. 25008 13.48



Ir e_fmﬁ Repalr | _acrhtles

?0 the msurers surveyed all had some sort of contract/agreement wrth dl-‘
arr facrlltles or had selected repalr facrlltles to be on a preferred llstf
- (preferred shops) | c |
;Ba’ ed upon the survey responses, for calendar year 2009 the percentage of
initia tomobrle claims with repairs made at dlrect reparr facmtres ranged
from approxrmately 18% to 50%. , , : i

he ‘I,Insurance Code speclflcally addresses prohrbrted acts |n connectron‘ A
~‘with the repair of motor vehicles. ~ : : . i

'aTh Texas Admmlstratlve Code addresses notrce requrrements and clarm- -
; :j‘ants rlghts regardlng motor vehrcle reparrs. : : : 3

Dl HAS RECEIVED COMPLAINTS that, :
msurer unproperly ‘steet” clarrnants ’
to particular repait shops (direct repair
ilities/ preferred shops). Such action
, restrict consumer choice. TDI has
:-also recerved complamts that insurers are
»mformlng claimants that they may be re-
sponsible to pay for certain repair costs if
: 'theclalrnant selects a repair facrhty that 1is
noton the insurer’s hst of drrect reparr fa-
'c111t1es ' 558

"Current law does not. prov1de consistent
iregulatron rnong insurers. For example,
ounty mutual insuters, which' represent -
,'approxrmately '45% of the Texas personal
'”utom"blle insurance market, are not re-
quired to comply with the statutes and -
~ rules regardmg the reparr of motor ve--
l"_.fhrcles - :

‘ "“'Addmonally, there may not be a clear un-
" erstandmg among the participants of the
equrrements to become a contracted di-
ect tepair facrhty with an automobﬂe in-

' Report of the 'I'exas Department of Insurance to the 82nd Legislature SR S .39
:Recommendatlons . D/rect Reparr Facmtles ; S : : :



otherwise a clarm may be demed

DI REQUENTLY RECEIVES complamtsu,
gardmgdelays in the processing of , S s o e
third party claims. Insurers often state | S e e e
that the - were unsuccessfulm contactmg S TR T e
heir insured in order to obtam more in- | RECOMMENDATlNS
formanon relatmg to the acc1dent There -
no. s ec1ﬁc Insurance Code prov151on e Amend Insurance Code Chapter 541 and/'
rel g .o ¥51tuat10ns Where the msured is or 542 to address this issue to reduce de 1
Huncooperauv e and delays the proces smg*‘ laysin processmgthrrd party claims, partic-
| 'f“a'ithlrd party claim. Another ‘reason
often cited for delays is the insurer’s fail-
_ure to. promptly negonate Wlth thlrd party; S ey
_ flalmants T8 e ’ : : i

‘ eport of the Texas Department of Insuranoe to the 82nd I.eglslature : : . ‘33
riendatior htrd PartyAutomob:Ie Clalms B : - S

xmobrle msurance po,lcres dlrect an msured to cooperate wrth the m-« | ', o

1 ularly in regard to property damageclaims. .| f



. Estimate(D: 11-1709524-02
" Estimate Version: 0. -
Committed"

%o

1 ’ ";,‘1262‘1 Ryewater bﬁve,'Her{dn, 1}'x 77089

Clalm Rep Gonzalo Flores
: (7 1 3) 315—7476

7(‘;,6;% 5’21? [7&(

BN /, : '>

LARRY CERNOSEK et : : ,
SDALE{RD DRIVE DEER PARK, TX 77536 L & P
: ;  Home Phone:  (832)655-5738

Home Phone:  (832)655-5738

e

Mﬂchell Servrce 910998

Vemcle Production Date; 907 . e
E DnveTraln’:~*‘.66LTurbo InjBCyI Dsl 2WD
““License:” 89R PC6 TX :

Search c:odé: 'HOUSTON1 T

: .EHlC, E‘ANTI-THE_FT PASSENGER AIRBAG DRIVER SlDE AIRBAG, POWER LOCK .

INDOW, POWER ST ERING, REAR WINDOW DEFOGGER, MANUAL U CONDITlON

= CONTROL,TILT STEERING! COLUMN; HEATED: EXTERIOR MIRROR :

CK'BRAKE SYS FOG IGHTS; TIRE INFLAT!ONIPRESSURE MONITOR

ATELLITE RADIO, CD PLAYER,; CHROME: WHEELS L

ADJUSTABLE EXTE‘ [e] MIRROR; PRIVACY. GLASS 'FRONTAIR DAM, TRIP COMPUTER g

OW S| NCH:SEA EYLESS ENTRY, OUTSIDE TEMPERATURE GAUGE, CLOTH SEAT
TER: AUTOMATIC HEADLIGHTS, VEHICLE THEFT TRACK|NGINOT|FICAT!0N :

AYER ONSTAR ‘DAYTIME RUNNING LIGHTS

Bt verified price: wrth Pilar =
texiured housmg |s scraped glass wnll not move

¥

UMBER 03/09/2011 10 02 49 11 1709524»02 IR .
: e UItraMate isa Trademark of Mrtchell Intemahonal ‘

: Copyrlght (C) 1994 2011 M|tchell Intematlonal i
gt . : All R«ghts Reserved

Date  03/09/2011 10 03 AM ’

" Profile: ID: hpust:all;p’arts_;type-f ‘

2 Line:ltem “part Typel.. = Dollar. Labor.~
, :’«Des’,t;ription ‘Part Number. 5 Amount Umts
o ' & FrontDoor : T e R ‘
e REMOVEIREPLACE L Frt Door Rear View Mirror R ~ *™Non-OEM: - 197.00 f 02\#

Page 1 of 4 °
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. Estimate Version: ‘0~
“" Committed '

P

‘RE PROPER AND PROMPT PAYMENT FOR ADDITIONAL DAMAGE DISCOVERED
DURING ‘HE COURSE OF - REPAIRS, CONTACT PROGRESSIVE FOR SUPPLEMENT ‘
G ;ROCEDURES : : 2 : o

WHILE YOU HAVE THE RIGHT TO SELECT THE REPAIR SHOP AND REPAIR PARTS

‘AREwNOT‘REQUIRED ‘TO. PAX MORE THAN A REASONABLE AMOUNT FOR’ REPAIRS-
A REASONABLE RATE 1s THE MARKET S PREVAILING LABOR RATE

] icle to its pre- ~loss condition w1th proper ‘installation. -
Af'
estimate fails to return your vehicle to its pre-loss- ‘condition
(as umlng proper lnstallatlon),kln terms of form,‘flt, finish;

'epla"ment of the ~part, to the extent ‘not_ covered by a

serv1ce under this Guarantee, call Progre551ve at
—4641. Thls Guarantee applies as long as you own or lease

;UARANTEE DOES NOT COVER NORMAL WEAR AND TEAR OR" DAMAGE CAUSED

ARANTEE IS 'LIMITED TO ARRANGING FOR THE SELECTION OF REPAIR ‘PARTS

HAT W1
ROGRESSIVE WILL NOT BE- LIABLE FOR ANY INDIRECT, INCIDENTAL OR "

' ONSEQUENSIAL DAMAGES THAT RESULT FROM THE INSTALLATION OR USE" OF
fTHESE PARTS ; ; , . = ;

f,Parthype Terms and Abbrev1atlons

}eq *pment manufacturer part.~
. NON=A
thh(lS ‘a new; non orlglnal equlpment manufacturer part.
ECYCLED and LKQ - These refer’ to a - used OEM part.

'parts that have been refurblshed

AL NUMBER 03109/2011 10 :02:49 11 1709524—02
jersion: *OEM FEB.-11 V ’ UltraMate lsaTrademark of Mltchell Intematnonal
: - Copyright (C) 1994-2011 Mitchell: Internatlonal e
7 0. 227 . ; All nghts Reserved :
S o : ;

SRR

- Date: 03/09/2011.10:03AM
Esnmate D “ 11 1709524—02 .

Prof' le‘1D: houst all _parts type

“HVI‘S 'IS A”,DAMAGE ASSESSMENT ONLY - NOT AN AUTHORIZATION TO REPAIR E.

‘he replacement parts wrltten on the estimate. are 1ntended to return .

‘.repalr, if any sheet metal or plastlc body part included in the
ability or- functlonallty, Progressrve will arrange and pay for thef'

anu acturer s or other warranty. This service will be performed at “

st to you (1nclud1ng assoc1ated repair and rental car‘costs) To.

ehlcle. ThlS Guarantee 1s not transferable and termlnates 1f you‘ e

PROPER MAINTENANCE, NEGLECT, ABUSE OR SUBSEQUENT ACCIDENT. THIS

RETURN "YOUR VEHICLE TO ITS: PRE ~LOSS: CONDITION ACCORDINGLY,'

and OEM or part number dlsplayed = These refer to a. new, riginal,"“'

OEM and A/M and Qual REPL - These refer to an after—market part,‘;

MANUFACTURED ‘and: RECOND ~and RECORE - These refer to used/recycled e
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CERNOSEK LARRY
IGSDALERD -
PARK ~ TX 77536

 THiS NOTICE IS REQUIRED BY LAW, T DOES NOT CONSTITUTE AN ADMISSION OF UIABILITY BY THE INSURANCE
. COMPANY. - = SN : e RS gl

%

 REQUIRED NOTICE TO INSURANCE CLAIMANTS FOR MOTOR VEHICLEREPAIRS
By Jaw, you have the rght to selectwhere your motor vehicle s repaired and the parts used for repairs However,an.
insurance company s not required 1o pay more than a reasonable amountTor stich repairs and parts. Your statutory - e

- rights regarding motor vehicle repairs are explained inthe copy of the Insurance Code §§1952.301 to 1952.307,

 printed on the reverse side of s notice ot attached to this notice. f the costs of repairing your vehicle are tobe - -

* . paid under.an insurance policy issited by us, the nature of the coverage is stated in more detail in the applicable
. policy.-For ‘Etail'ed;?itiformatio'h;fébjérdi’ng‘th‘evinsurén_c'epolicy; onat. ; e

© NAME OF INSURANCE COMPANY: ~  Progressive .~
. CaimsDepartment .
' MAILINGADDRESS: 2950 N. Loop West, Suite 300
GO e e T Houston, TX 77092 - »

" For questions about your statutory rights regarding motor vehicle repairs under the lasurance Code, 8§1952.301t0

© 1952307, contact the Texas Department of Insuranice. You may wite tothe Consumer Protection Division at .0, Box S
149091, Austin, TX 78714-9091, call 1-800-252-3439, fax 1-512-475-1771, email B

o f‘ccﬂsuméiPiQtécﬁbh@tdi:state.tx;ué,'Or'\{isit the Department online at http:/www.tdi.state.tx.us.

Y e

- LALEYREQUIERE ESTE AVISO, PERO NO CONSTITUYE DMISION DE RESPONSABILIDAD CIVIL DE LA COMPANIA o
~ AVISO OBLIGATORIO A LOS QUE PRESENTAN RECLAMACIONES PARA REPARACION DE VEHICULODE

~Porley, usted tiene derecho a escoger donde desea que su vehiculo sea reparado y las refacciones que se usenenla
_reparacion. Sin embargo, la compania aseguradora no esta obligada a pagar mas de fa cantidad razonable porfas .~ =

 eparaciones y refacciones. Sus derechos por estatuto concemientes a las reparaciones de vehiculo de motor estan

. descritos en la copia del Codigo de Seguros §§1952.301 a1952.307, impreso al reverse de este aviso 0 adjunto aeste -
“aviso. Si el costo de reparar su vehiculo debe ser pagado bajo una poliza de seguro que nosotros dimos, la naturaleza e

. tecnica dela cobertura es establecida en mas detalleen la poliza applicable. Para informacion detallada acercadela
. polizadeseguro, contacte: - T e




Supplement: - 3’ (F F) 0312112011 05; 26 36 PM
*Preliminary. - .
Profile ID: - houst all _pans typ
12621 Ryewater Drive, Houston, TX 77089
Claim Rep:  Gonzalo Flores :
. 71 3) 316~7476
SUSIE LUNA-SALDANA i
Y. CERNOSEK + : S
05 KINGSDALE RD. DRIVE DEER' PARK TX 77536 L s et LR
Work'Phone:"- - (287) 930-0233 ~Home Phone: . (832).655-5738
RY CERNOSEK S : - S
05 KINGSDALE RD DRIVE;; DEER PARK, TX 77536 S - B
‘Work Phone (281)930-0233 “~Home Phone;_ ‘(832) 655-5738 .
 Mitchel Service:* 910998 ;
2008 GMC Pickup Sierra C2500 HD SLEA1 Vehlcle Productnon Date':fv, ' 9/07 e ' :
ed 153" WB Drive Train: - 6:6L Turbo Inj 8 CyI Dsl 2WD S
' : Llcevnse/::,»:89R PCG TX .
" Search Code: ’HOUSTON1 ‘ -

WHITE

AUTOMAT EAOLIGHTS VEHICLE THEFT TRACKING/NOTIFICATION

'DAYTIME RUNNING: LIGHTS..

. Date: 04/07/201108:55 AM
Eshmate D11 1709524-02
‘Eshmate Versmn:- 2

OWER LOCI( IPOWER WINDOW POWER STEERING MANUAL AIR CONDITION CRUISE CONTROL '
LUMN, ANTI LOCK BRAKE SYS FOG LIGHTS LEATHER STEERING WHEEL .

ALARM; ASSENGER-FRONT AIR BAG, DRIVER-SIDE AIR BAG ELECTRIC DEFOGGER ~
~~HEATED MIRROR TIRE PRESSURE MONITORING SYSTEM cD PLAYER POWER REMOTE MIRROR '

~ Dollar -

o E “‘Line IteIﬁ , . Part Typel y Labor
e -~ Operation. - . Dé’s'crip(ion 2 : I»‘Part Number Amount: - Units: .
T i " ‘Front Door S T
“ REMOVE/REPLACE " . L Frt Door Rear Vlew error : ' ORDER FROM DEALER 1 429:31 02 #
1 e ““textured housing is scraped, glass wnII notmove . L _
1. BDY .~ REMOVE/INSTALL - L Frt Door Tnm Panel. 04
# - Labor Note Applies
STIMAT ; RECALL NUMBER 03/09/2011 10 02: 49 11 1709524-02 g : i
OEM JANC 00 Ao UltraMate is.a Trademark of MltcheII Intemanonal' & N S
Copyrlght (C)1994 2011 Mitchell Internatlonal B :“Page. ~1” of~ 41 k

 Uttra a:f@\YefSiODf ‘7.0.:329, : Al Raghts Reserved



= oDater

G Esttmate D
Estimate Version: 2
Supplement:

: Prehmlnary
Proﬂle ID:.

aint system replacement must be adhered to.
‘ratlons are necessary to properly accompllsh thls, please
cont'act “the - estlmatlng claims rep x :

: 'ufkacturers requlrements regardlng seat belt: and supplemental
~If addltlonal parts

VO4IO7/201 1:08: 55, AM
11- 1709524—02

3 (F F) 03/121/2011 05:26:36 PM.

vhoust:ell parts:_type

Copynght (C) 1994 - 2011 Mitchell lntematvonal

7.0.329 A nghts Reserved

' A
S }- “:0 Labor - - Sublet: .. e '
~_Units -~ Rate ' Amount . _Amount Totals.. Il Part Replacement Summary . Ameunt i
06 4000 L 0.000 0007 24.00. Taxable Paits - ST R 429.31:
s L o : SalesTax; @ '8.250% 3542
Non-TaxabIe Labor, L . 24.00 REE T S S N AR
- - : Total Replacement Parts Amount - 484737
08 | -24.00 R e g
e o Amount V. Ad]uslments ' Amount )
I'Addmonal Costs . '0.00 : Insurance Deducllble 0000
Customer Responsnblllly . 'O;QO
L TotalLabor: 2400
Al .- Total Replacement Parts: ‘464 7304
.o -5 - Total Additional Cosls 20,00
-/ Gross Total - 488.73
W Total Adjustments 000
..o NetTotak - 48873
T Less Ongmal Net Total 22125
i lNet Supplement Amount 267.48
S1: C Batlles 713-3834640 . 25148
. .82 C Battles 713-383—4640 .16.00.
o 83 C Baitles. 713~383—4640 =000
: Addmonal chan ges to the estlmate may be required
ryewater csc .
_:houston;: I
030972011
: L .
e
;A ERECALLNUMBER 03/09/2011 10:02:49 11- 1709524-02 o k , ‘
1 OEM: JAN 00 A UltraMate |saTrademark of Mltchell lnlematlonal i .
Page: 2 of 4



* Pﬂmﬂ 1/ o

‘ Consumer Relatlons Department'

* 6300 Wilson Mills Road N71C
7 Mayfield anlage OH 44143
iFaxd -888-569-8942

V com lamtﬂl rogressive. com' B o
| '“,f;fMarch 30, 2011
st TX 78714 9104
L Attn - P&C INTAKE UNIT 111 1A
Re ,’»f*f’Flle Number - 7: ’945184
i le Name:  lLarry Cernosek
. Claim Number 11-1709524
- NAIC Number:  155- 29203 | '
i;‘~?_Company e gProgressrve County Mutual Insurance Company

L TO Whom It May Concern

| I amV ,wrltmg in reply to’ your March 23 2011 inquiry regardmg Mr Cernosek’ SR e
concerns, and I'll respond on pomt to: his' four lSSUGS presented e B

, fcourt dld speCIfy that an msurer may not: specrfy specnf“ c parts for repalrs, - | '
wever, they can l|m|t the cost of repair they pay by utilizing alternative parts..
mer lS free to use other parts to repalr the vehlcle, but the insurer: is not

S

bor,tlme to repalr Mr. Cernosek’s vehlcle was less than 1. 5 hours
i ,rnosek would be provrded a rental vehlcle if the need arose at the tlme of hlS
,[;_vehlcle repair; however, he has-not prowded us with any evrdence of rental need. S
- Most, if not all, body shops would 5|mply ask the customer to walt m the lobby for o

: ,‘thls mmor repalr to- be completed

There ls no loss of value |n thls case "The minor damage was srmply the s
o pl; _ement of a side mirror, a minor body rate operation ¢ on a plastlc part Wthh
S le the vehlcle |n better condltlon than prlor to the loss i o

_Continued



ec mcal"‘abor rate, ‘
“ than body abor. ThlS lS further supported by Mr Cernosek’s own
‘ Iy F ows that the mlrror Iabor |s not a mechanlcal

y al ’y»‘nl‘egal handhng of any aspect of Mr Cernosek's c|a|m We. trust that :
dressed all allegatlons applicable to this claim, but would be glad to
' |f you’d hk, We wnll not be addressmg any of Mr',Cernosek’

,_ag_:e o
Manager '

_Larry Cernosek
-‘,1705 Klngsdale I
: "!‘}Deer‘:, ark TX 77536




i Dater: _04/07/2011 08: 55 AM
- Estimate 1D: 11 1709524-02
Estimate Version: . 2
‘Supplement:. - 3:(F.F) 03/21/2011 05: 26 36 PM
+Profile'ID: houst all _parts type FLTE

EER

= ii262'1gRyeWater Drive; Hbusten* ™ 77089

Ilab_ér,“f S T L Lmeltem LA SR U Dollar 4 Labor CEG
Descnptlon ’ , o <t PatType: oo Amount : "< = Units Umt

No'Deductlble Customer Responslblhty, Labor Rate or Part Adjuslment changes were made

' : . : ‘Arhou'nt :
OnglnaI Estimate: L. 22125
g Supplement1 Gl 28148 T i
L Supplement2 00016000
e ‘Supplement3 00000

.'Supp2TotalTax 3842
: Supp3TotaITax 354200
. Net SupplementAmount Sl 267.485

‘NetTotal T f T 48873
e RN Program Calc Versuons ~ Data Ve'rsions :
Supp2 o 70227 FEBLLV
 Supp3. s 7.0.227 - JAN-O0_A.

N

RECALL NUMBER 03109/201 1:10: 02 49 11= 1709524—02

~ , ‘UltraMate is'a Trademark of Mitchell: Intematlonal e RN : i T

Copynght (C) 1994 - 2011 Mitchell lntematnonal o DT “.0 Pager 1 of i1 ons
e AIIR:ghtsReserved : T » T
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